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1. Enter “Tu Portal” through the following link: 
https://clientes.iberdrola.com.mx/login.aspx and click on “Register”

https://clientes.iberdrola.com.mx/login.aspx
https://clientes.iberdrola.com.mx/login.aspx
https://clientes.iberdrola.com.mx/login.aspx
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• Be sure to add the prefix MX before your RPU number.
Example: MX123456789

• The UUID must correspond to the last invoice issued.

IMPORTANT

In case you do not know where to locate your RPU and 
UUID, click on the question mark to find their location

2. A new page will open
where you will have to
complete the requested
information.

Once you have completed the information,
accept our terms and conditions and privacy
notice; and click “Activate”.

Note: In case of entering any erroneous data, you just 
need to delete it or click the “Cancel” button.
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If you have any problems with your registration, please contact your
Key Account Manager

3. Once you have entered all your data, you should see a message indicating that your registration has 
been succesfull and you will receive an email with your login credentials. 
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